
C O M P A N Y  P R O F I L E

Medical equipment
and consumables for
healthcare providers
Beyond being the exclusive distributor of Ankaferd Hemostatic Products

and Ankaferd Proteomix, Usercare Medical is a trusted provider of

medical supplies, specialising in surgical and laboratory equipment and

consumables. We are committed to delivering quality, innovation and

excellence in healthcare.

Usercare Medical Limited
Kenrail Towers, 7th Floor, Northern Wing, Westlands

+254 748 888 333
usercaremedical@gmail.com · usercaremedical.com



CO M PA NY  PR O F I L E

A B O U T  U S

We source what is hard to find

At Usercare Medical, we are dedicated to

providing our customers with top-quality medical

equipment and consumables. We specialise in

sourcing unique and hard-to-find products, so

that our clients have access to the latest and

most innovative medical technology.

OUR PURPOSE

We offer a wide range of products from leading

manufacturers around the world. Whether you need

medical equipment, surgical instruments or

consumables, we have the products you need so that

your patients receive the best possible care.

We believe in building long-term relationships with our

clients. We provide exceptional customer service and

support, and we are always available to answer your

questions and give guidance on choosing and using

products.

COMPANY DETAILS

COMPANY Usercare Medical Limited

LOCATION Kenrail Towers, 7th Floor, Northern

Wing, Westlands

TELEPHONE +254 748 888 333

EMAIL usercaremedical@gmail.com

WEBSITE usercaremedical.com

O U R  M I S S I O N

To save lives by providing our customers with the highest

quality medical equipment and consumables, delivered

with exceptional service and support.
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CO M PA NY  PR O F I L E

O U R  VA L U E S

Five values we work by

Quality

We are committed to providing our

customers with the highest quality

medical equipment and

consumables.

Innovation

We keep looking for new medical

technology and better products,

so our customers get the latest

that is available.

Customer service

We believe our customers are our

most important asset, and we are

dedicated to providing exceptional

service and support.

Integrity

We conduct our business with

honesty, transparency, and a

strong sense of ethics.

Collaboration

We work closely with our clients and partners to understand their needs and

develop solutions that meet their requirements.

OUR GOAL

To be the partner healthcare providers and facilities rely

on, helping them deliver the best possible care to their

patients.

We conduct our business with honesty, transparency and a

strong sense of ethics, and we are dedicated to promoting

sustainable practices in our business operations and in the

products we sell.

OUR SERVICES

01 General Procurement

02 Warehousing

03 Distribution

04 Supply Chain Services

05 Sales and Marketing

AT  A  G L A N C E

11
hospitals and healthcare

providers among our

customers

5
forms of Ankaferd

BloodStopper

4
groups of laboratory,

wound care, surgical

and disposable

consumables

5
services, from

procurement to

distribution
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CO M PA NY  PR O F I L E

O U R  F O C U S

Ankaferd Hemostats
Ankaferd Hemostatic Products deliver rapid bleeding control through a unique mechanism of blood cell

aggregation and protein network formation, independent of the conventional coagulation pathway.

Effective even in patients with certain coagulation disorders, including haemophilia, Ankaferd offers

versatile bleeding management across clinical, emergency and appropriate out-of-hospital settings,

including road traffic accident emergencies. A valuable solution when every second counts.

Topical Gauze

Cuts, abrasions and

external traumatic

bleeding; first aid kits.

Ampule

Bleeding in dental

surgery.

Spray

Burns, diabetic

wounds and wide

oozing wounds.

Push & Stop

Nose bleeds, deep

external bleeds,

dialysis catheter sites.

Absorbable
Gauze

General, ENT, gastro,

orthopaedic and

trauma surgery.

Under 1 second

to haemostasis on external

wounds

3 to 5 seconds

on surgical wounds

No cold chain

no special storage

conditions

CE 1783

marked by the manufacturer

Figures as stated by the manufacturer. Ankaferd BloodStopper must not be injected into a vein or the blood circulation system.

ALSO FROM ANKAFERD

ANKAFERD PROTEOMIX

Ankaferd Proteomix is an advanced five-plant botanical extract with

immunomodulatory, antioxidant, anti-inflammatory and

antimicrobial properties. Preclinical research demonstrates anti-

neoplastic activity, including inhibition of cancer cell growth and

induction of programmed cell death (apoptosis) across several

cancer cell types, including breast, colon, bladder, melanoma and

haematological cancers.
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CO M PA NY  PR O F I L E

A L S O  S U P P L I E D

Laboratory, diagnostic
and surgical
consumables
Products from leading manufacturers around the world,

for hospitals, clinics and laboratories. Photo: IAEA Imagebank, CC BY 2.0

Laboratory and diagnostic supplies

Vacutainers (blood collection tubes)

Rapid test kits

Blood testing strips

Reagents

Throat swabs

Surgical consumables

Sterile gloves

Drapes

Masks

Surgical sutures

Wound care

Adhesive bandages

Gauzes

Dressings

Wound cleansers

Haemostatic agents, including Ankaferd

BloodStopper

Disposables

Syringes

Needles

Catheters

IV and infusion sets

Photos: blood collection tubes, Håkan Dahlström (CC BY 2.0); glove, Werneuchen (public domain); syringe, Fifo (CC BY-SA 2.5); all via Wikimedia Commons.
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CO M PA NY  PR O F I L E

O U R  C U S T O M E R S

Hospitals and healthcare providers we
supply

Nairobi West Hospital
The Nairobi Hospital

AAR Hospital
Kenyatta National

Hospital

Avenue Hospital

M.P. Shah Hospital

JH

Jalaram Hospital
Ladnan Hospital

Safepro Limited

Nairobi ENT Hospital Mombasa Hospital

G E T  I N  TO U C H

Usercare Medical Limited

Kenrail Towers, 7th Floor, Northern

Wing, Westlands

usercaremedical@gmail.com ·

usercaremedical.com

+254 748 888 333

Call for prices and orders

Ankaferd product information is the manufacturers'. Client names and logos are their owners' trademarks.


